
 

Your Benefits - Full-time Employees in Canada  
 

Your health and wellbeing are very important. We have created this guide to help you access your benefits 

while you are away. To stay up to date on your health and wellbeing benefits please visit the Support during 

Coronavirus page on the Canada Benefits site on GapWeb.  

Group Employee 
Benefits Coverage  

Gap (Canada) Inc. will continue your Health, Dental, Life Insurance, AD&D and LTD benefits with 
Manulife. To view your coverage online, access your account at Manulife.ca. If you have 
questions you can reach a Manulife representative at 1-800-268-6195 between 8:00 a.m. and 
8:00 p.m. EST, Monday to Friday. Our contract number is 103324 and your certificate number is 
your employee ID. 

Employee and 
Family Assistance 
Program (EFAP)  

Workplace Options provides 24/7 immediate confidential help. You and your immediate family 
members can receive support over the telephone, online, and through a variety of issue-based 
health and wellness resources. This is 100% covered by Gap Inc. 

• Toll Free: 877 847 4525 

• Call-Back: +1 416 956 2979 

• Email: support@resourcesforyourlife.com 

• Website: http://www.worldwideassist.co.uk Company Code: Gap Inc    

• SMS Texting: +1 647 624 2840 

• ICONNECT YOU Passcode: 144718 
 

GapShare RRSP If you were participating in GapShare, the Registered Retirement Savings Plan, your contributions 
will automatically stop when you stop receiving pay. Contact Manulife Customer Service at 1-888-
727-7766 or access your retirement account through manulife.ca/GRO to make any changes.  

Employee Stock 
Purchase Plan 
(ESPP) 

If you were participating in the ESPP Plan with E*TRADE, your contributions will automatically 
stop when you stop receiving pay. To request a refund of contributions already deducted log onto 
www.etrade.com/enroll or call E*TRADE at 800-838-0908. 

Employee 
Merchandise 
Discount (EMD) 

Your employee merchandise discounts will continue to be available for yourself and your spouse 
or common law partner.   

Tuition 
Reimbursement  

If you have an approved TR application through the Canada benefits team you can complete your 
course and submit your paperwork for reimbursement upon your return to work.  

Weight Watchers  If you are participating in a WW program approved under our WW benefit you can complete your 
16 week program (minimum) and submit your paperwork for reimbursement upon your return to 
work.  

Not Myself Today Not Myself Today offers tools, activities and resources to support you and your wellbeing.  To 
create an account, simply visit the link below, enter the appropriate login code below, and create 
a username and password.  
 
http://www.notmyselftoday.ca/create-account               
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Community 
Discounts 

You are encouraged to continue using Gap Inc.’s wellbeing programs and Community Discounts 
on the same terms as if you were actively working.  
 

• Perkopolis - To register, please click HERE. 
o Your Member ID Code: 

▪ GAP + Your employee number 
▪ Example: GAP1234567 

• The Co-operators - Gap Inc. has partnered with The Co-operators to provide you group 
discounts for home and auto insurance. You can call or go online to get a QuickQuote.  

o Get an online Auto quote 
o Get an online Home quote 
o 1-800-387-1963 | www.cooperatorsgroupinsurance.ca 

• Apple - Get savings on Apple’s amazingly easy-to-use products with the Apple Corporate 
Employee Purchase Program (EPP). For more information, please visit the Gap’s Apple 
EPP online store at http://store.apple.com/ca/go/eppstore/gap. You can also call 1-800-
MY-APPLE and identify yourself as a Gap employee 

• Telus – As a member of Gap Inc. you are eligible for exclusive savings on TELUS products 
and services. Click here to learn more. 

• RBC - Gap Inc. has partnered with RBC Insurance and offers you home and auto 
discounts. Simply go online to rbcinsurance.com/quote/gap to get a quote. 

• Alternatively, call 1-800-769-2529 and mention that you are from Gap Inc. in order to 
obtain your group rates. 
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