
CALIFORNIA 
  

Program Why What 
Benefits That May Be 

Available 
Additional Information 

How to File for 
Government Benefits 

Disability Insurance 

If you're unable to work 
due to medical 

quarantine or illness 
related to COVID-19 

(certified by a medical 
professional) 

Short-term benefit 
payments to eligible 

workers who have a full 
or partial loss of wages 

due to a non-work-
related illness, injury, or 

pregnancy. 

Approximately 60-70 
percent of wages 

(depending on income); 
ranges from $50-$1,300 

a week for up to 52 
weeks. 

Learn more about your 
eligibility for Disability 

Insurance 
  

COVID-19 FAQs 

File a Disability 
Insurance claim  

Paid Family Leave 

If you're unable to work 
because you are caring 
for an ill or quarantined 

family member with 
COVID-19 (certified by a 

medical professional) 

Up to six weeks (eight 
weeks beginning July 1, 

2020) of benefit 
payments to eligible 

workers who have a full 
or partial loss of wages 
because they need time 

off work to care for a 
seriously ill family 

member. 

Approximately 60-70 
percent of wages 

(depending on income); 
ranges from $50-$1,300 

a week for up to 6 
weeks. 

Learn more about your 
eligibility for Paid Family 

Leave 
  

COVID-19 FAQs 

File a Paid Family Leave 
claim 

Unemployment 
Insurance 

If you have lost your job 
or have had your hours 

reduced for reasons 
related to COVID-19 

Partial wage 
replacement benefit 
payments to workers 
who lose their job or 

have their hours 
reduced, through no 

fault of their own. 

Range from $40-$450 
per week for up to 26 

weeks. 

Learn more about your 
eligibility for 

Unemployment 
Insurance  

File an Unemployment 
Insurance claim  

Paid Sick Leave 

If you or a family 
member are sick or for 
preventative care when 

civil authorities 
recommend quarantine. 

  
GAP also complies with 
all local paid sick leave 

laws. Check with 
Human Resources to 

learn more. 

The leave you have 
accumulated, or your 

employer has provided 
to you under the Paid 

Sick Leave law. 

Paid to you at your 
regular rate of pay or an 

average based on the 
past 90 days. 

Learn more about your 
eligibility for Paid Sick 

Leave 
  

Paid Sick Leave & 
COVID-19 FAQs 

CSSC Employee Services 
at  

1-866-411-2772 

 

https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.edd.ca.gov%2Fdisability%2Fam_i_eligible_for_di_benefits.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527036673&sdata=NtsjIntTTHLB%2BDUXNj9NgDTlArcGDA%2FAIa0PUlsn4c8%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.edd.ca.gov%2Fdisability%2Fam_i_eligible_for_di_benefits.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527036673&sdata=NtsjIntTTHLB%2BDUXNj9NgDTlArcGDA%2FAIa0PUlsn4c8%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.edd.ca.gov%2Fdisability%2Fam_i_eligible_for_di_benefits.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527036673&sdata=NtsjIntTTHLB%2BDUXNj9NgDTlArcGDA%2FAIa0PUlsn4c8%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.edd.ca.gov%2Fabout_edd%2Fcoronavirus-2019%2Ffaqs.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527036673&sdata=%2FuGR%2FX10DyGxSWoVTw0Nq4lnCDqVvgdnhQyIkv0v4qc%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fedd.ca.gov%2FDisability%2FHow_to_File_a_DI_Claim_in_SDI_Online.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527036673&sdata=%2F%2FXLpyRqQRIZxNWoVbRZeNKit9umOzVa%2FtA2LKqX66U%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fedd.ca.gov%2FDisability%2FHow_to_File_a_DI_Claim_in_SDI_Online.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527036673&sdata=%2F%2FXLpyRqQRIZxNWoVbRZeNKit9umOzVa%2FtA2LKqX66U%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.edd.ca.gov%2Fdisability%2FAm_I_Eligible_for_PFL_Benefits.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527046668&sdata=LOO4XUgHcFvzngJfoAgbyyjgUCOEVd3bM5Xh%2By5jxkU%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.edd.ca.gov%2Fdisability%2FAm_I_Eligible_for_PFL_Benefits.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527046668&sdata=LOO4XUgHcFvzngJfoAgbyyjgUCOEVd3bM5Xh%2By5jxkU%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.edd.ca.gov%2Fdisability%2FAm_I_Eligible_for_PFL_Benefits.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527046668&sdata=LOO4XUgHcFvzngJfoAgbyyjgUCOEVd3bM5Xh%2By5jxkU%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.edd.ca.gov%2Fabout_edd%2Fcoronavirus-2019%2Ffaqs.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527046668&sdata=JXLTduJEnfSF4PudkgH3MPTjiElXZrTt7bi5chI22Bg%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fedd.ca.gov%2FDisability%2FHow_to_File_a_PFL_Claim_in_SDI_Online.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527056662&sdata=62l31XXJ%2FqJcANLYkOvnfyTQHEad914Kdf2rJfA3Tl4%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fedd.ca.gov%2FDisability%2FHow_to_File_a_PFL_Claim_in_SDI_Online.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527056662&sdata=62l31XXJ%2FqJcANLYkOvnfyTQHEad914Kdf2rJfA3Tl4%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.edd.ca.gov%2Funemployment%2Feligibility.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527056662&sdata=6hiJlcc7vn1ZTKcoYQbf5cNEDWQNPOhUD4M1mmPhTJQ%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.edd.ca.gov%2Funemployment%2Feligibility.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527056662&sdata=6hiJlcc7vn1ZTKcoYQbf5cNEDWQNPOhUD4M1mmPhTJQ%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.edd.ca.gov%2Funemployment%2Feligibility.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527056662&sdata=6hiJlcc7vn1ZTKcoYQbf5cNEDWQNPOhUD4M1mmPhTJQ%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.edd.ca.gov%2Funemployment%2Feligibility.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527056662&sdata=6hiJlcc7vn1ZTKcoYQbf5cNEDWQNPOhUD4M1mmPhTJQ%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fedd.ca.gov%2FUnemployment%2FFiling_a_Claim.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527066657&sdata=4kaU9kIHFboFhnvfBmNUsbQ3HjwP7EzfbYOLAaCPEYs%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fedd.ca.gov%2FUnemployment%2FFiling_a_Claim.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527066657&sdata=4kaU9kIHFboFhnvfBmNUsbQ3HjwP7EzfbYOLAaCPEYs%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dir.ca.gov%2Fdlse%2Fpaid_sick_leave.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527066657&sdata=n%2FkpAiCBPKByqItFmWqxPWLyqzJqvM%2BtOEVlV1k94Wo%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dir.ca.gov%2Fdlse%2Fpaid_sick_leave.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527066657&sdata=n%2FkpAiCBPKByqItFmWqxPWLyqzJqvM%2BtOEVlV1k94Wo%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dir.ca.gov%2Fdlse%2Fpaid_sick_leave.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527066657&sdata=n%2FkpAiCBPKByqItFmWqxPWLyqzJqvM%2BtOEVlV1k94Wo%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dir.ca.gov%2Fdlse%2F2019-Novel-Coronavirus.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527066657&sdata=OMZlWK7cx2Hn4fgT%2FWlgCnswepfNpXK6JK2t2lsiSb4%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dir.ca.gov%2Fdlse%2F2019-Novel-Coronavirus.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527066657&sdata=OMZlWK7cx2Hn4fgT%2FWlgCnswepfNpXK6JK2t2lsiSb4%3D&reserved=0


FLORIDA 

Program Why What 
Benefits That May Be 

Available 
Additional Information 

How to File for Government 

Benefits 

Disability Insurance 

 

No Florida state 

program available. 

N/A N/A 
 

N/A 
 

N/A 

Paid Family Leave 

 

No Florida state 

program available. 

N/A N/A N/A N/A 

Unemployment 

Insurance 

If you have lost 

your job or have 

had your hours 

reduced for 

reasons related to 

COVID-19 

Partial wage 

replacement benefit 

payments to workers 

who lose their job or 

have their hours 

reduced, through no 

fault of their own. 

Eligible recipients can 

receive eligible 

recipients can receive 

between $32 to $275 

per week, based on 

prior income, currently 

for up to 12 weeks, or 

up to a total maximum 

benefit of $3,300. 

Learn more about your 

eligibility for 

Unemployment 

Insurance  

File an Unemployment 

Insurance Claim 

Paid Sick Leave 

 

No Florida state 

program available. 

N/A N/A N/A N/A 

  

  

 

https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.floridajobs.org%2FReemployment-Assistance-Service-Center%2Freemployment-assistance%2Fclaimants%2Fclaimant-faqs&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637205236997320113&sdata=YYkkt1a6RVOv7X69kjGMpU3rIvMylKLzlUlfjlK2Yxc%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.floridajobs.org%2FReemployment-Assistance-Service-Center%2Freemployment-assistance%2Fclaimants%2Fclaimant-faqs&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637205236997320113&sdata=YYkkt1a6RVOv7X69kjGMpU3rIvMylKLzlUlfjlK2Yxc%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.floridajobs.org%2FReemployment-Assistance-Service-Center%2Freemployment-assistance%2Fclaimants%2Fclaimant-faqs&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637205236997320113&sdata=YYkkt1a6RVOv7X69kjGMpU3rIvMylKLzlUlfjlK2Yxc%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.floridajobs.org%2FReemployment-Assistance-Service-Center%2Freemployment-assistance%2Fclaimants%2Fclaimant-faqs&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637205236997320113&sdata=YYkkt1a6RVOv7X69kjGMpU3rIvMylKLzlUlfjlK2Yxc%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.floridajobs.org%2FReemployment-Assistance-Service-Center%2Freemployment-assistance%2Fclaimants%2Fapply-for-benefits&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637205236997330103&sdata=rJYIai1Q4z7ZKY1QM54TKlESuI3NIROfQHUpS5ZozV8%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.floridajobs.org%2FReemployment-Assistance-Service-Center%2Freemployment-assistance%2Fclaimants%2Fapply-for-benefits&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637205236997330103&sdata=rJYIai1Q4z7ZKY1QM54TKlESuI3NIROfQHUpS5ZozV8%3D&reserved=0


 ILLINOIS 
  

Program Why What 
Benefits That May Be 

Available 
Additional Information 

How to File for 
Government Benefits 

Disability Insurance 
 No Illinois state 

program available.  
N/A N/A 

  
N/A 

  
N/A 

Paid Family Leave 
 No Illinois state 

program available.  
N/A N/A N/A N/A 

Unemployment 
Insurance 

If you have lost your job 
or have had your hours 

reduced for reasons 
related to COVID-19 

Partial wage 
replacement benefit 
payments to workers 
who lose their job or 

have their hours 
reduced, through no 

fault of their own. 

Eligible recipients can 
receive eligible 

recipients can receive 
between $51 to $484 

(or $667 with 
dependents) per week, 
based on prior income, 
currently for up to 26 
weeks, or up to a total 
maximum benefit of 
$12,246 - $16,848. 

Learn more about your 
eligibility for 

Unemployment 
Insurance  

File an Unemployment 
Insurance Claim 

Paid Sick Leave 

  
Chicago and Cook 

County only: If you are 
sick or for preventative 
care related to COVID-
19, if you are caring for 

an ill family member 
with COVID-19, if your 

child’s school or 
daycare is closed due to 
COVID-19, or if you are 

out of work because 
Gap was ordered closed 
and your employment 

continues. 

The sick leave that GAP 
has provided to you 
consistent with the 

requirements of 
applicable local Paid 

Sick Leave laws. 

Paid at the same rate 
and with the same 
benefits – including 

healthcare benefits – 
you regularly earn 

during hours worked. 

Learn more about your 
eligibility for Chicago 

Paid Sick Leave  
  

Learn more about your 
eligibility for Cook 

County Paid Sick Leave 

CSSC Employee Services 
at  

1-866-411-2772 

  

https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww2.illinois.gov%2Fides%2Findividuals%2FUnemploymentInsurance%2FPages%2Fdefault.aspx&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527086645&sdata=ohxNzQCch8rO1BS5FmA7YhfiPzQ1GteM1gEkAbOZaks%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww2.illinois.gov%2Fides%2Findividuals%2FUnemploymentInsurance%2FPages%2Fdefault.aspx&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527086645&sdata=ohxNzQCch8rO1BS5FmA7YhfiPzQ1GteM1gEkAbOZaks%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww2.illinois.gov%2Fides%2Findividuals%2FUnemploymentInsurance%2FPages%2Fdefault.aspx&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527086645&sdata=ohxNzQCch8rO1BS5FmA7YhfiPzQ1GteM1gEkAbOZaks%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww2.illinois.gov%2Fides%2Findividuals%2FUnemploymentInsurance%2FPages%2Fdefault.aspx&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527086645&sdata=ohxNzQCch8rO1BS5FmA7YhfiPzQ1GteM1gEkAbOZaks%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww2.illinois.gov%2Fides%2Faboutides%2FPages%2F10%2520Things%2520You%2520Should%2520Know.aspx&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527086645&sdata=uYRSOs4BNCj6%2BWkGstxxtpH3h%2B%2FrP72wKK1Fe83hBh4%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww2.illinois.gov%2Fides%2Faboutides%2FPages%2F10%2520Things%2520You%2520Should%2520Know.aspx&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527086645&sdata=uYRSOs4BNCj6%2BWkGstxxtpH3h%2B%2FrP72wKK1Fe83hBh4%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.chicago.gov%2Fcity%2Fen%2Fdepts%2Fbacp%2Fsupp_info%2Fpaidsickleaveinfo.html&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527086645&sdata=a9BluKmjiOl%2FP0b%2BsG7SzVZA3yUhpmuASiI8U3MHtvc%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.chicago.gov%2Fcity%2Fen%2Fdepts%2Fbacp%2Fsupp_info%2Fpaidsickleaveinfo.html&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527086645&sdata=a9BluKmjiOl%2FP0b%2BsG7SzVZA3yUhpmuASiI8U3MHtvc%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.chicago.gov%2Fcity%2Fen%2Fdepts%2Fbacp%2Fsupp_info%2Fpaidsickleaveinfo.html&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527086645&sdata=a9BluKmjiOl%2FP0b%2BsG7SzVZA3yUhpmuASiI8U3MHtvc%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cookcountyil.gov%2Fservice%2Fearned-sick-leave-ordinance-0&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527096639&sdata=I7KNa5aeO213v9TURdF9Mq9uIdyOCMbPXZx%2FFjCX%2FNs%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cookcountyil.gov%2Fservice%2Fearned-sick-leave-ordinance-0&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527096639&sdata=I7KNa5aeO213v9TURdF9Mq9uIdyOCMbPXZx%2FFjCX%2FNs%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cookcountyil.gov%2Fservice%2Fearned-sick-leave-ordinance-0&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527096639&sdata=I7KNa5aeO213v9TURdF9Mq9uIdyOCMbPXZx%2FFjCX%2FNs%3D&reserved=0


MASSACHUSSETTS  
  

Program Why What 
Benefits That May Be 

Available 
Additional Information 

How to File for 
Government Benefits 

Disability Insurance 
No Massachusetts state 

program available. 
N/A N/A 

  
N/A 

N/A 

Paid Family Leave 

Paid leave under the 
Massachusetts state 

program is not available 
until January 1, 2021. 

Unpaid Small 
Necessities Leave may 

be available. 

Up to 24 hours of 
unpaid leave to: 

accompany a child or 
elderly relative to 
routine medical 
appointments. 

You may request or GAP 
may require you to use 

other paid leave you 
may have available. 

Learn More About Your 
Eligibility For Small 

Necessities Leave Here  

N/A 
No wage replacement 

Unemployment 
Insurance 

If you have lost your job 
or have had your hours 

reduced for reasons 
related to COVID-19 

Partial wage 
replacement benefit 
payments to workers 
who lose their job or 

have their hours 
reduced, through no 

fault of their own. 

Eligible recipients can 
receive between $50 to 
$823 per week, based 

on prior income, 
currently for up to 26 
weeks, or up to a total 
maximum benefit of 

$21,398. 

Learn more about your 
eligibility for 

Unemployment 
Insurance  

File an Unemployment 
Insurance Claim 

Paid Sick Leave 

If you are sick or for 
preventative care 

related to COVID-19, if 
you are caring for an ill 
or quarantined family 
member with COVID-

19, and if your 
workplace or child’s 
school or daycare is 

closed due to COVID-19, 
or if a public health 

authority determines 
the need for a 

quarantine. 

The leave you have 
accumulated or your 

employer has provided 
to you under the Paid 

Sick Leave law. 

Paid to you at your 
regular rate of pay at 
the time you use the 

Paid Sick Leave. 

Learn about your 
eligibility for Paid Sick 

Leave 

CSSC Employee Services 
at  

1-866-411-2772 

  
  

https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mass.gov%2Finfo-details%2Fmassachusetts-law-about-small-necessities-act-leave&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527006695&sdata=5ie1KOlIGDjYATp%2FkgoboVux%2BMj5lDuuissSunYvAiM%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mass.gov%2Finfo-details%2Fmassachusetts-law-about-small-necessities-act-leave&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527006695&sdata=5ie1KOlIGDjYATp%2FkgoboVux%2BMj5lDuuissSunYvAiM%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mass.gov%2Finfo-details%2Fmassachusetts-law-about-small-necessities-act-leave&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527006695&sdata=5ie1KOlIGDjYATp%2FkgoboVux%2BMj5lDuuissSunYvAiM%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mass.gov%2Fservice-details%2Fcheck-eligibility-for-unemployment-benefits&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527016685&sdata=23Zr%2B1J%2FYsBgLxGRP869l7h38Hy1c2mYFH%2B6YVo%2Blcg%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mass.gov%2Fservice-details%2Fcheck-eligibility-for-unemployment-benefits&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527016685&sdata=23Zr%2B1J%2FYsBgLxGRP869l7h38Hy1c2mYFH%2B6YVo%2Blcg%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mass.gov%2Fservice-details%2Fcheck-eligibility-for-unemployment-benefits&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527016685&sdata=23Zr%2B1J%2FYsBgLxGRP869l7h38Hy1c2mYFH%2B6YVo%2Blcg%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mass.gov%2Fservice-details%2Fcheck-eligibility-for-unemployment-benefits&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527016685&sdata=23Zr%2B1J%2FYsBgLxGRP869l7h38Hy1c2mYFH%2B6YVo%2Blcg%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fuionline.detma.org%2FClaimant%2FCore%2FLogin.ASPX&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527016685&sdata=3%2FLVAIqK5KF%2B7Bx%2B6BdHFa9mKTp%2Fw5m1OyU6V4jw0kg%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fuionline.detma.org%2FClaimant%2FCore%2FLogin.ASPX&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527016685&sdata=3%2FLVAIqK5KF%2B7Bx%2B6BdHFa9mKTp%2Fw5m1OyU6V4jw0kg%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mass.gov%2Finfo-details%2Fearned-sick-time&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527016685&sdata=e%2Fllh%2FLnmpOQ2fFww1icYTUyt8V7UJ%2FYSnvmvWvDPEs%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mass.gov%2Finfo-details%2Fearned-sick-time&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527016685&sdata=e%2Fllh%2FLnmpOQ2fFww1icYTUyt8V7UJ%2FYSnvmvWvDPEs%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mass.gov%2Finfo-details%2Fearned-sick-time&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527016685&sdata=e%2Fllh%2FLnmpOQ2fFww1icYTUyt8V7UJ%2FYSnvmvWvDPEs%3D&reserved=0


NEW JERSEY 

Program Why What 
Benefits That May Be 

Available 
Additional Information 

How to File For 

Government Benefits 

Disability Insurance 

  

If you're unable to work 

due to illness related to 

COVID-19 or have 

symptoms of COVID-19; 

If you have been 

exposed and 

quarantined; If you are 

immune-compromised 

and advised by 

healthcare provider to 

self-quarantine 

(certified by a medical 

professional). 

Temporary Disability 

Insurance provides cash 

benefits to New Jersey 

workers who suffer an 

illness, injury, or other 

disability that prevents 

them from working, and 

wasn’t caused by their 

job.  

For January 1-June 30, 

2020, claimants are 

paid two-thirds (2/3) of 

their average weekly 

wage, up to a 

maximum, $667 per 

week. As of July 1, 2020, 

claimants are paid 85% 

of their average weekly 

wage, and the 

maximum weekly 

benefit increases to 

$881 per week. 

Learn more about your 

eligibility for Temporary 

Disability Insurance  

File a Disability 

Insurance claim  

Paid Family Leave 

  

If you're unable to work 

because you are caring 

for an ill family member 

with COVID-19 (certified 

by a medical 

professional). 

  

  

Family Leave Insurance 

provides New Jersey 

workers cash benefits 

for up to six weeks to 

provide care for a 

seriously ill or injured 

family member.  

For January 1-June 30, 

2020, claimants are 

paid two-thirds (2/3) of 

their average weekly 

wage, up to a 

maximum, $667 per 

week. As of July 1, 2020, 

claimants are paid 85% 

of their average weekly 

wage, and the 

maximum weekly 

benefit increases to 

$881 per week. 

Learn more about your 

eligibility for Family 

Leave Insurance  

File a Family Leave 

Insurance Claim 

  

https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyleavebenefits.nj.gov%2Flabor%2Fmyleavebenefits%2Fworker%2Ftdi%2F&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205236997340101&sdata=A%2Bi5XJRM%2B9CASOm57LMftprugrDt0icQwUOpJNQ9u3c%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyleavebenefits.nj.gov%2Flabor%2Fmyleavebenefits%2Fworker%2Ftdi%2F&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205236997340101&sdata=A%2Bi5XJRM%2B9CASOm57LMftprugrDt0icQwUOpJNQ9u3c%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyleavebenefits.nj.gov%2Flabor%2Fmyleavebenefits%2Fworker%2Ftdi%2F&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205236997340101&sdata=A%2Bi5XJRM%2B9CASOm57LMftprugrDt0icQwUOpJNQ9u3c%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fidentity.dol.state.nj.us%2Famserver%2FUI%2FLogin%3Fmodule%3DLWD%26goto%3Dhttps%253A%252F%252Flwd.state.nj.us%253A443%252Ftdi%252FTDIIntroduction.aspx&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205236997350090&sdata=Pe0dkAZsICFwTjxI%2B1kqBkIqRQZCYghwoMgOmB0nqu0%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fidentity.dol.state.nj.us%2Famserver%2FUI%2FLogin%3Fmodule%3DLWD%26goto%3Dhttps%253A%252F%252Flwd.state.nj.us%253A443%252Ftdi%252FTDIIntroduction.aspx&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205236997350090&sdata=Pe0dkAZsICFwTjxI%2B1kqBkIqRQZCYghwoMgOmB0nqu0%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyleavebenefits.nj.gov%2Flabor%2Fmyleavebenefits%2Fworker%2Ffli%2Findex.shtml%3Fopen%3Dcaregiver&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205236997350090&sdata=hoGEYcKY0Tnqh6GZ1%2FRVJxWD%2FVJlSyIeaWBjZ0WcmDA%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyleavebenefits.nj.gov%2Flabor%2Fmyleavebenefits%2Fworker%2Ffli%2Findex.shtml%3Fopen%3Dcaregiver&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205236997350090&sdata=hoGEYcKY0Tnqh6GZ1%2FRVJxWD%2FVJlSyIeaWBjZ0WcmDA%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyleavebenefits.nj.gov%2Flabor%2Fmyleavebenefits%2Fworker%2Ffli%2Findex.shtml%3Fopen%3Dcaregiver&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205236997350090&sdata=hoGEYcKY0Tnqh6GZ1%2FRVJxWD%2FVJlSyIeaWBjZ0WcmDA%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyleavebenefits.nj.gov%2Flabor%2Fmyleavebenefits%2Fworker%2Ffli%2Findex.shtml%3Fopen%3Dcaregiver&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205236997360085&sdata=0%2BQYDU8EnLTQOnLBmpkbN2kVyJkwzRCZjBQbqLMC2d4%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyleavebenefits.nj.gov%2Flabor%2Fmyleavebenefits%2Fworker%2Ffli%2Findex.shtml%3Fopen%3Dcaregiver&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205236997360085&sdata=0%2BQYDU8EnLTQOnLBmpkbN2kVyJkwzRCZjBQbqLMC2d4%3D&reserved=0


Unemployment 

Insurance 

  

If you have lost your job 

or have had your hours 

reduced for reasons 

related to COVID-19; If 

you are out of work 

because Gap voluntarily 

closed your location or 

was ordered closed. 

Partial wage 

replacement benefit 

payments to workers 

who lose their job or 

have their hours 

reduced, through no 

fault of their own. 

The amount of benefits, 

your weekly benefit 

rate, will depend on 

how much you earned 

in the base year before 

you apply.  For 2020, 

the maximum weekly 

benefit rate is 

$713.  Benefits are 

calculated at a rate of 

60% of your average 

weekly wage, up to the 

maximum benefit rate. 

Calculate your benefits 

here. 

  

Learn more about your 

eligibility for 

Unemployment 

Insurance  

File an Unemployment 

Insurance Claim 

Paid Sick Leave 

  

If you are sick or for 

preventative care 

related to COVID-19, if 

you are caring for an ill 

or quarantined family 

member with COVID-

19, and if your 

workplace or child’s 

school or daycare is 

closed due to COVID-19, 

if you are ordered or 

advised to quarantine 

or choose to self-

quarantine, or if you are 

out of work because 

Gap was ordered closed 

and your employment 

continues. 

The sick leave that GAP 

has provided to you 

consistent with the 

requirements of the 

Paid Sick Leave law. 

Paid at the same rate 

you normally earn or 

the average rate over 

the seven most recent 

workdays. 

Learn more about your 

eligibility for Paid Sick 

Leave 

CSSC Employee Services 

at 1-866-411-2772 

 

https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flwd.state.nj.us%2Fuiapp%2FStart.html&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205236997360085&sdata=a%2FSz9bPOQ06Ug9cFIisXLU2v2bPNcTVQB0aOA3DQlbY%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyunemployment.nj.gov%2Flabor%2Fmyunemployment%2Fbefore%2Fabout%2Fwho%2Findex.shtml&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205236997370080&sdata=C5HhGoyS536iHzhT1B7mgDGY5gI3xSjwdKk7LWh8Eeg%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyunemployment.nj.gov%2Flabor%2Fmyunemployment%2Fbefore%2Fabout%2Fwho%2Findex.shtml&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205236997370080&sdata=C5HhGoyS536iHzhT1B7mgDGY5gI3xSjwdKk7LWh8Eeg%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyunemployment.nj.gov%2Flabor%2Fmyunemployment%2Fbefore%2Fabout%2Fwho%2Findex.shtml&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205236997370080&sdata=C5HhGoyS536iHzhT1B7mgDGY5gI3xSjwdKk7LWh8Eeg%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyunemployment.nj.gov%2Flabor%2Fmyunemployment%2Fbefore%2Fabout%2Fwho%2Findex.shtml&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205236997370080&sdata=C5HhGoyS536iHzhT1B7mgDGY5gI3xSjwdKk7LWh8Eeg%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyunemployment.nj.gov%2Flabor%2Fmyunemployment%2Fbefore%2Fabout%2Fhowtoapply%2Fapplyonline.shtml&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205236997370080&sdata=0jb%2FFxJtJsgWysYiIMrp4%2BJCtzRj1ME4uDxsIACXVB4%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmyunemployment.nj.gov%2Flabor%2Fmyunemployment%2Fbefore%2Fabout%2Fhowtoapply%2Fapplyonline.shtml&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205236997370080&sdata=0jb%2FFxJtJsgWysYiIMrp4%2BJCtzRj1ME4uDxsIACXVB4%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nj.gov%2Flabor%2Fworker-protections%2Fearnedsick%2Flaw.shtml&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637205236997380072&sdata=am5d5JUQRsorgL%2Bh7ZsucOFJS0001GW9vcuxHzYp21w%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nj.gov%2Flabor%2Fworker-protections%2Fearnedsick%2Flaw.shtml&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637205236997380072&sdata=am5d5JUQRsorgL%2Bh7ZsucOFJS0001GW9vcuxHzYp21w%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nj.gov%2Flabor%2Fworker-protections%2Fearnedsick%2Flaw.shtml&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637205236997380072&sdata=am5d5JUQRsorgL%2Bh7ZsucOFJS0001GW9vcuxHzYp21w%3D&reserved=0


NEW YORK 

Program Why What 
Benefits That May Be 

Available 
Additional Information 

How to File for 

Government Benefits 

Disability Insurance 

  

Disability benefits are 

available to employees 

for an off-the-job injury 

or illness. 

  

Benefits available to 

employees who have an 

off-the-job illness or 

injury. 

  

  

Disability benefits are 

temporary cash benefits 

paid to an eligible wage 

earner, when he/she is 

disabled by an off the 

job injury or illness.  

  

Learn More About Your 

Eligibility for Disability 

Insurance 

  

File for Disability  

New York State 

Paid Family Leave for 

COVID-19  

  

Gap’s New York 

employees who are 

subject to a mandatory 

or precautionary 

quarantine order due to 

COVID-19 are eligible 

for 14 days of paid sick 

leave.  This benefit is 

not available to 

employees if they are 

able to work through 

remote access or other 

means. 

  

Pay available for 

employees who are 

subject to a mandatory 

quarantine order from 

the government. 

14 days of paid sick 

leave is available for 

eligible employees. 

Learn More About Your 

Eligibility for Paid Family 

Leave  

File a Paid Family Leave 

Claim for Yourself due 

to COVID-19 

Quarantine/Isolation  

New York State Paid 

Family Leave 

New York State Paid 

Family Leave provides 

eligible employees job-

protected, paid time off 

to care for a family 

member with a serious 

health condition. 

Benefits available to 

eligible employees who 

have to care for a sick 

family member. 

The Paid Family Leave 

wage benefit is 60% of 

your average weekly 

wage (AWW), up to a 

maximum weekly 

benefit of $840.70. Your 

AWW is the average of 

Learn More About Your 

Eligibility For New York 

State Paid Family Leave 

How to File a New York 

State Paid Family Leave 

Claim 

https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.wcb.ny.gov%2Fcontent%2Fmain%2FDisabilityBenefits%2FEmployer%2FintroToLaw.jsp&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310818012&sdata=koKoZNIngJsjXC%2Febm6cFNsybQkiSQJqREvZ2gL6ckM%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.wcb.ny.gov%2Fcontent%2Fmain%2FDisabilityBenefits%2FEmployer%2FintroToLaw.jsp&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310818012&sdata=koKoZNIngJsjXC%2Febm6cFNsybQkiSQJqREvZ2gL6ckM%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.wcb.ny.gov%2Fcontent%2Fmain%2FDisabilityBenefits%2FEmployer%2FintroToLaw.jsp&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310818012&sdata=koKoZNIngJsjXC%2Febm6cFNsybQkiSQJqREvZ2gL6ckM%3D&reserved=0
http://www.wcb.ny.gov/content/main/Forms.jsp
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpaidfamilyleave.ny.gov%2Fif-you-are-quarantined-yourself&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310828010&sdata=3cMSbGtKdBJn1jF6LPQcK0IvhV8CteMO5azJJI225Wk%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpaidfamilyleave.ny.gov%2Fif-you-are-quarantined-yourself&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310828010&sdata=3cMSbGtKdBJn1jF6LPQcK0IvhV8CteMO5azJJI225Wk%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpaidfamilyleave.ny.gov%2Fif-you-are-quarantined-yourself&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310828010&sdata=3cMSbGtKdBJn1jF6LPQcK0IvhV8CteMO5azJJI225Wk%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fdocs.paidfamilyleave.ny.gov%2Fcontent%2Fmain%2Fforms%2FPFLDocs%2Fscovid19.pdf&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310838001&sdata=Xl%2BXM8UJ4z6j5GM4GEMGoh%2BKBTjD1H1nRY4VRpzRkqo%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fdocs.paidfamilyleave.ny.gov%2Fcontent%2Fmain%2Fforms%2FPFLDocs%2Fscovid19.pdf&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310838001&sdata=Xl%2BXM8UJ4z6j5GM4GEMGoh%2BKBTjD1H1nRY4VRpzRkqo%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fdocs.paidfamilyleave.ny.gov%2Fcontent%2Fmain%2Fforms%2FPFLDocs%2Fscovid19.pdf&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310838001&sdata=Xl%2BXM8UJ4z6j5GM4GEMGoh%2BKBTjD1H1nRY4VRpzRkqo%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fdocs.paidfamilyleave.ny.gov%2Fcontent%2Fmain%2Fforms%2FPFLDocs%2Fscovid19.pdf&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310838001&sdata=Xl%2BXM8UJ4z6j5GM4GEMGoh%2BKBTjD1H1nRY4VRpzRkqo%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpaidfamilyleave.ny.gov%2Fpaid-family-leave-family-care&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310838001&sdata=721exT3WMMR1wjqK087UWKEXYGbXBi0CA6cCbTYdcU4%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpaidfamilyleave.ny.gov%2Fpaid-family-leave-family-care&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310838001&sdata=721exT3WMMR1wjqK087UWKEXYGbXBi0CA6cCbTYdcU4%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpaidfamilyleave.ny.gov%2Fpaid-family-leave-family-care&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310838001&sdata=721exT3WMMR1wjqK087UWKEXYGbXBi0CA6cCbTYdcU4%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fdocs.paidfamilyleave.ny.gov%2Fcontent%2Fmain%2Fforms%2FPFLDocs%2FPFL3.pdf&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310847994&sdata=sj3DSL0i8TwHwY8p9%2BIbpzujPQz6RwTgxaMRPAV6Ios%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fdocs.paidfamilyleave.ny.gov%2Fcontent%2Fmain%2Fforms%2FPFLDocs%2FPFL3.pdf&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310847994&sdata=sj3DSL0i8TwHwY8p9%2BIbpzujPQz6RwTgxaMRPAV6Ios%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fdocs.paidfamilyleave.ny.gov%2Fcontent%2Fmain%2Fforms%2FPFLDocs%2FPFL3.pdf&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310847994&sdata=sj3DSL0i8TwHwY8p9%2BIbpzujPQz6RwTgxaMRPAV6Ios%3D&reserved=0


your pay for the last 

eight weeks in which 

you worked and 

received wages prior to 

starting Paid Family 

Leave. 

New York 

City/Westchester 

County Earned Safe and 

Sick Time Leave 

  

Paid time off 

 Employees who work in 

New York City or 

Westchester County are 

eligible for paid time off 

due to their illness or to 

care for an ill loved one 

or to seek preventative 

care, or where a place 

of business is closed by 

order of a public official 

due to a public health 

emergency.  

  

40 hours of paid sick or 

safe leave for eligible 

employees. 

Learn More About Your 

Eligibility For New York 

City Earned Safe and 

Sick Time Leave 

  

Learn More About Your 

Eligibility For 

Westchester County 

Earned Safe and Sick 

Time Leave 

CSSC Employee Services 

at 1-866-411-2772 

 

Unemployment 

Insurance 

  

Temporary income that 

is available:  for eligible 

workers, who lose their 

jobs, through no fault of 

their own. 

  

  

  

Partial wage 

replacement benefit for 

eligible workers who 

lose their jobs through 

no fault of their own. 

  

The NY State 

DOL determines the 

weekly unemployment 

benefit amount by 

dividing the worker’s 

earnings for the highest 

paid quarter of the base 

period by 26, up to a 

maximum of $504 per 

week. 

  

Learn More About Your 

Eligibility for 

Unemployment 

Insurance 

  

File an Unemployment 

Insurance Claim 

 

https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww1.nyc.gov%2Fsite%2Fdca%2Fabout%2Fpaid-sick-leave-what-employees-need-to-know.page&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310847994&sdata=RqX%2FyF01fi0vRIsdapx%2BuYcwiD80MzAHlJEHDq4dm1M%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww1.nyc.gov%2Fsite%2Fdca%2Fabout%2Fpaid-sick-leave-what-employees-need-to-know.page&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310847994&sdata=RqX%2FyF01fi0vRIsdapx%2BuYcwiD80MzAHlJEHDq4dm1M%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww1.nyc.gov%2Fsite%2Fdca%2Fabout%2Fpaid-sick-leave-what-employees-need-to-know.page&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310847994&sdata=RqX%2FyF01fi0vRIsdapx%2BuYcwiD80MzAHlJEHDq4dm1M%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww1.nyc.gov%2Fsite%2Fdca%2Fabout%2Fpaid-sick-leave-what-employees-need-to-know.page&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310847994&sdata=RqX%2FyF01fi0vRIsdapx%2BuYcwiD80MzAHlJEHDq4dm1M%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhumanrights.westchestergov.com%2Fimages%2Fstories%2Fpdfs%2F2019slemployeefaqr2.pdf&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310857985&sdata=J3cwfD%2FgcrE2uE9r5w0T4pRA%2FjdkvU%2FsSarSRSFH6ts%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhumanrights.westchestergov.com%2Fimages%2Fstories%2Fpdfs%2F2019slemployeefaqr2.pdf&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310857985&sdata=J3cwfD%2FgcrE2uE9r5w0T4pRA%2FjdkvU%2FsSarSRSFH6ts%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhumanrights.westchestergov.com%2Fimages%2Fstories%2Fpdfs%2F2019slemployeefaqr2.pdf&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310857985&sdata=J3cwfD%2FgcrE2uE9r5w0T4pRA%2FjdkvU%2FsSarSRSFH6ts%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhumanrights.westchestergov.com%2Fimages%2Fstories%2Fpdfs%2F2019slemployeefaqr2.pdf&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310857985&sdata=J3cwfD%2FgcrE2uE9r5w0T4pRA%2FjdkvU%2FsSarSRSFH6ts%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhumanrights.westchestergov.com%2Fimages%2Fstories%2Fpdfs%2F2019slemployeefaqr2.pdf&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310857985&sdata=J3cwfD%2FgcrE2uE9r5w0T4pRA%2FjdkvU%2FsSarSRSFH6ts%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flabor.ny.gov%2Fui%2Fclaimantinfo%2Fbeforeyouapplyfaq.shtm&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310867980&sdata=Gjl9Wm%2BfIOmWvQtslW7qhQFtV6eIP8bBiDrmK4BCaGk%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flabor.ny.gov%2Fui%2Fclaimantinfo%2Fbeforeyouapplyfaq.shtm&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310867980&sdata=Gjl9Wm%2BfIOmWvQtslW7qhQFtV6eIP8bBiDrmK4BCaGk%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flabor.ny.gov%2Fui%2Fclaimantinfo%2Fbeforeyouapplyfaq.shtm&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310867980&sdata=Gjl9Wm%2BfIOmWvQtslW7qhQFtV6eIP8bBiDrmK4BCaGk%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flabor.ny.gov%2Fui%2Fclaimantinfo%2Fbeforeyouapplyfaq.shtm&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310867980&sdata=Gjl9Wm%2BfIOmWvQtslW7qhQFtV6eIP8bBiDrmK4BCaGk%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.labor.ny.gov%2Fui%2Fpdfs%2FUnemployment-Filing-Instructions.pdf&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310867980&sdata=1%2BXqbAjrUci2hmWTplR3%2BZzKLaN8bEZRkG3rPhBMfr4%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.labor.ny.gov%2Fui%2Fpdfs%2FUnemployment-Filing-Instructions.pdf&data=02%7C01%7Ckristin_stella%40gap.com%7C80e585a65ded488eeab808d7ced5e0b0%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205290310867980&sdata=1%2BXqbAjrUci2hmWTplR3%2BZzKLaN8bEZRkG3rPhBMfr4%3D&reserved=0


OHIO 
  

Program Why What 
Benefits That May Be 

Available 
Additional Information 

How to File for 
Government Benefits 

Disability Insurance 
No Ohio state program 

available. 
N/A N/A 

  
N/A 

N/A 

Paid Family Leave 
No Ohio state program 

available. 
N/A N/A N/A N/A 

Unemployment 
Insurance 

If you have lost your job 
or have had your hours 

reduced for reasons 
related to COVID-19 

Partial wage 
replacement benefit 
payments to workers 
who lose their job or 

have their hours 
reduced, through no 

fault of their own. 

Eligible recipients can 
receive eligible 

recipients can receive 
between $134 to $480 

(or $647 with 
dependents) per week, 
based on prior income, 
currently for up to 26 
weeks, or up to a total 
maximum benefit of 
$12,246 - $16,848. 

Learn more about your 
eligibility for 

Unemployment 
Insurance  

File an Unemployment 
Insurance Claim 

Paid Sick Leave No Ohio state program. n/a n/a n/a n/a 

  
 

https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.odjfs.state.oh.us%2Ftutorials%2FOUC%2FIntroductionToUI%2Fintroduction.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527106633&sdata=Le7Jhu3RDxi9IUpiRGYyPeFUKvBVXWdrBeklH7Gkfs0%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.odjfs.state.oh.us%2Ftutorials%2FOUC%2FIntroductionToUI%2Fintroduction.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527106633&sdata=Le7Jhu3RDxi9IUpiRGYyPeFUKvBVXWdrBeklH7Gkfs0%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.odjfs.state.oh.us%2Ftutorials%2FOUC%2FIntroductionToUI%2Fintroduction.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527106633&sdata=Le7Jhu3RDxi9IUpiRGYyPeFUKvBVXWdrBeklH7Gkfs0%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.odjfs.state.oh.us%2Ftutorials%2FOUC%2FIntroductionToUI%2Fintroduction.htm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527106633&sdata=Le7Jhu3RDxi9IUpiRGYyPeFUKvBVXWdrBeklH7Gkfs0%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fjfs.ohio.gov%2Fouio%2FCoronavirusAndUI.stm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527106633&sdata=8gLIJT8YInleYoPbQjKr2fxUnP2OKccx23E9UDsK3ds%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fjfs.ohio.gov%2Fouio%2FCoronavirusAndUI.stm&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527106633&sdata=8gLIJT8YInleYoPbQjKr2fxUnP2OKccx23E9UDsK3ds%3D&reserved=0


PENNSYLVANIA 
  

Program Why What 
Benefits That May Be 

Available 
Additional Information 

How to File For 
Government Benefits 

Disability Insurance 
No Pennsylvania state 

program available.  
N/A N/A 

  
N/A 

  
N/A 

Paid Family Leave 
No Pennsylvania state 

program available.  
N/A N/A N/A N/A 

Unemployment 
Insurance 

If you have lost your job 
or have had your hours 

reduced for reasons 
related to COVID-19 

Partial wage 
replacement benefit 
payments to workers 
who lose their job or 

have their hours 
reduced, through no 

fault of their own. 

Eligible recipients can 
receive eligible 

recipients can receive 
between $68 to $572 
(plus up to $8.00 per 

week for dependents) 
per week, based on 

prior income, currently 
for up to 26 weeks, or 
up to a total maximum 

benefit of $14,586 - 
$14,794. 

Learn more about your 
eligibility for 

Unemployment 
Insurance  

File an Unemployment 
Insurance Claim 

Paid Sick Leave 

Philadelphia and 
Pittsburgh only: If you 

are sick or for 
preventative care 

related to COVID-19, if 
you are caring for an ill 

family member with 
COVID-19, if your child’s 

school or daycare is 
closed due to COVID-19, 
quarantine, or if you are 

out of work because 
Gap was ordered closed 
and your employment 

continues. 

The sick leave that GAP 
has provided to you 
consistent with the 

requirements of 
applicable local Paid 

Sick Leave laws. 

Paid at the same rate 
and with the same 
benefits – including 

healthcare benefits – 
you regularly earn 

during hours worked. 

Learn more about your 
eligibility for 

Philadelphia Paid Sick 
Leave  

  
Learn more about your 
eligibility for Pittsburgh 

Paid Sick Leave 

CSSC Employee Services 
at  

1-866-411-2772 

  

https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uc.pa.gov%2Funemployment-benefits%2FAm-I-Eligible%2FPages%2Fam-I-eligible.aspx&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527116628&sdata=Ze6rqbrj71cChMgOnjfuYjmc%2FLoC9FKILewFtWPAtA8%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uc.pa.gov%2Funemployment-benefits%2FAm-I-Eligible%2FPages%2Fam-I-eligible.aspx&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527116628&sdata=Ze6rqbrj71cChMgOnjfuYjmc%2FLoC9FKILewFtWPAtA8%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uc.pa.gov%2Funemployment-benefits%2FAm-I-Eligible%2FPages%2Fam-I-eligible.aspx&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527116628&sdata=Ze6rqbrj71cChMgOnjfuYjmc%2FLoC9FKILewFtWPAtA8%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uc.pa.gov%2Funemployment-benefits%2FAm-I-Eligible%2FPages%2Fam-I-eligible.aspx&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527116628&sdata=Ze6rqbrj71cChMgOnjfuYjmc%2FLoC9FKILewFtWPAtA8%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uc.pa.gov%2Funemployment-benefits%2Ffile%2FPages%2FFile%2520an%2520Initial%2520Claim.aspx&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527126622&sdata=pqXsvW0U4YQf5JkFva7Ai%2B1pn2Ohh4dfMHxHUdJe7dk%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uc.pa.gov%2Funemployment-benefits%2Ffile%2FPages%2FFile%2520an%2520Initial%2520Claim.aspx&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527126622&sdata=pqXsvW0U4YQf5JkFva7Ai%2B1pn2Ohh4dfMHxHUdJe7dk%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.phila.gov%2F2020-03-20-information-and-resources-for-workers-impacted-by-covid-19%2F&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527126622&sdata=3%2FX3b%2FZTAGY2dejvyeiDTlnV37zq3WNUMcQ4Cw26wWo%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.phila.gov%2F2020-03-20-information-and-resources-for-workers-impacted-by-covid-19%2F&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527126622&sdata=3%2FX3b%2FZTAGY2dejvyeiDTlnV37zq3WNUMcQ4Cw26wWo%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.phila.gov%2F2020-03-20-information-and-resources-for-workers-impacted-by-covid-19%2F&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527126622&sdata=3%2FX3b%2FZTAGY2dejvyeiDTlnV37zq3WNUMcQ4Cw26wWo%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.phila.gov%2F2020-03-20-information-and-resources-for-workers-impacted-by-covid-19%2F&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527126622&sdata=3%2FX3b%2FZTAGY2dejvyeiDTlnV37zq3WNUMcQ4Cw26wWo%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpittsburghpa.gov%2Foffice-of-equity%2Fpaid-sick-act-faqs&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527136617&sdata=3xV0nRnplg%2FHOzydE4Lc6hXRq%2FLrR630aAHdGfKoHHI%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpittsburghpa.gov%2Foffice-of-equity%2Fpaid-sick-act-faqs&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527136617&sdata=3xV0nRnplg%2FHOzydE4Lc6hXRq%2FLrR630aAHdGfKoHHI%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpittsburghpa.gov%2Foffice-of-equity%2Fpaid-sick-act-faqs&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497527136617&sdata=3xV0nRnplg%2FHOzydE4Lc6hXRq%2FLrR630aAHdGfKoHHI%3D&reserved=0


TENNESSEE 
  

Program Why What 
Benefits That May Be 

Available 
Additional Information 

How to File For Government 
Benefits 

Disability Insurance 
 

No Tennessee state 
program available. 

N/A N/A 
 

N/A 
N/A 

Paid Family Leave 
 

No Tennessee state 
program available. 

N/A N/A N/A N/A 

Unemployment 
Insurance 

If you have lost 
your job or have 
had your hours 

reduced for 
reasons related to 

COVID-19 

Partial wage 
replacement benefit 
payments to workers 
who lose their job or 

have their hours 
reduced, through no 

fault of their own. 

Eligible recipients can 
receive between $30 to 
$275 per week, based 

on prior income, 
currently for up to 26 
weeks, or up to a total 
maximum benefit of 

$7,150. 

Learn more about your 
eligibility for 

Unemployment 
Insurance  

File an Unemployment 
Insurance Claim 

Paid Sick Leave 
 

No Tennessee state 
program available. 

N/A N/A N/A N/A 

  
 

https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tn.gov%2Fworkforce%2Funemployment%2Fapply-for-benefits-redirect-2%2Fdo-i-qualify.html&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497526986703&sdata=AsezclWzOJzTpzosMdELTHU4G5HJa8IPUXLQYHKhayU%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tn.gov%2Fworkforce%2Funemployment%2Fapply-for-benefits-redirect-2%2Fdo-i-qualify.html&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497526986703&sdata=AsezclWzOJzTpzosMdELTHU4G5HJa8IPUXLQYHKhayU%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tn.gov%2Fworkforce%2Funemployment%2Fapply-for-benefits-redirect-2%2Fdo-i-qualify.html&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497526986703&sdata=AsezclWzOJzTpzosMdELTHU4G5HJa8IPUXLQYHKhayU%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tn.gov%2Fworkforce%2Funemployment%2Fapply-for-benefits-redirect-2%2Fdo-i-qualify.html&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497526986703&sdata=AsezclWzOJzTpzosMdELTHU4G5HJa8IPUXLQYHKhayU%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.jobs4tn.gov%2Fvosnet%2Fregistration%2Find%2Fuiclaim.aspx%3Fenc%3Dj8p6n2RTDew2IirIcHorMg%3D%3D&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497526996698&sdata=2vaTRq%2BatpGPoSoDEKaUzk4MD3BnpzENDZpIKrDt7XM%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.jobs4tn.gov%2Fvosnet%2Fregistration%2Find%2Fuiclaim.aspx%3Fenc%3Dj8p6n2RTDew2IirIcHorMg%3D%3D&data=02%7C01%7Ckristin_stella%40gap.com%7Caa2e104d42dc4fc7338308d7d2a9714f%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637209497526996698&sdata=2vaTRq%2BatpGPoSoDEKaUzk4MD3BnpzENDZpIKrDt7XM%3D&reserved=0


Texas 

Program Why What 
Benefits That May Be 

Available 
Additional Information 

How to File for 

Government Benefits 

  

Disability Insurance 

  

 

If you are disabled or 

have a medical 

condition that is 

expected to last at least 

one year or result in 

death. 
 

 

Social-security provided 

disability benefits may 

be available. 

 

The amount available 

depends on factors such 

as how long each 

employee has worked, 

and the amount of 

Social Security taxes 

paid to date. 
 

 

Learn More About Your 

Eligibility for Disability 

Insurance 
 

 

File a Disability 

Insurance Claim 

 
 

  

Paid Family Leave 

  

 

No Texas state program 

available. 
 

 

Unavailable 

 

Unavailable 

 

Unavailable 

 

Unavailable 

  

Unemployment 

Insurance 

  

 

If you have lost your job 

or had your working 

hours reduced through 

no fault of your own. 
 

 

Partial wage 

replacement benefit to 

employees who have 

lost their job or had 

their hours reduced 

through no fault of their 

own. 
 

 

Texas has an 

unemployment benefits 

estimator to assist you 

with estimating 

potential benefit 

amounts 

 

Learn More About Your 

Eligibility for 

Unemployment 

Insurance 

 

File an Unemployment 

Insurance Claim 

  

Paid Sick Leave 

  

 

No Texas state program 

available. 

Gap complies with the 

Dallas paid sick leave 

law for Dallas 

employees. 
 

 

For Dallas employees, 

the leave GAP has 

provided to you 

consistent with the 

requirements of the 

Dallas Paid Sick Leave 

law. 
 

 

Unavailable 

 

Learn more about your 

eligibility for Paid Sick 

Leave in Dallas 

 

CSSC Employee Services 

at 

1-866-411-2772 

 

https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ssa.gov%2Fbenefits%2Fdisability%2F&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637205236997390068&sdata=CfDkEUvjxk1iIv0OpT%2BKJxVdrcHCJHkgy2Xu6E2XMKI%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ssa.gov%2Fbenefits%2Fdisability%2F&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637205236997390068&sdata=CfDkEUvjxk1iIv0OpT%2BKJxVdrcHCJHkgy2Xu6E2XMKI%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ssa.gov%2Fbenefits%2Fdisability%2F&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637205236997390068&sdata=CfDkEUvjxk1iIv0OpT%2BKJxVdrcHCJHkgy2Xu6E2XMKI%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure.ssa.gov%2FiClaim%2Fdib&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205236997390068&sdata=cuNukFV%2BrNvmC%2BFYxQxUcHarTgJZ04pZfZQDGOhvj4w%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsecure.ssa.gov%2FiClaim%2Fdib&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C1%7C637205236997390068&sdata=cuNukFV%2BrNvmC%2BFYxQxUcHarTgJZ04pZfZQDGOhvj4w%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.twc.state.tx.us%2FUBS%2FchangeLocale.do%3Flanguage%3Den%26country%3DUS%26page%3D%2FbenefitsEstimator.do&data=02%7C01%7Ckristin_stella%40gap.com%7C08de1e642fa34acaca4d08d7cec976d3%7C348a129655b6466ea7af4ad1a1b79713%7C1%7C0%7C637205236997400059&sdata=lilKhYkK0ZwhuKqTXkx6w8WO%2BfKJZfnBZ4dy7QRHAz8%3D&reserved=0
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WASHINGTON 

Program Why What 
Benefits That May Be 

Available 
Additional Information 

How to File for 

Government Benefits 

Disability Insurance 

If you're unable to work due 

to illness related to COVID-

19 (certified by a medical 

professional). 

Most Washington 

workers are eligible for 

up to 12 weeks of Paid 

Family and Medical Leave 

a year. 

After an initial waiting 

week, you will receive 

up to 90 percent of 

your weekly pay—up to 

a maximum of $1,000 a 

week. 

Learn about your 

eligibility for Paid 

Medical Leave 

File a Paid Medical 

Leave Claim 

Paid Family Leave 

If you're unable to work 

because you are caring for 

an ill family member with 

COVID-19 (certified by a 

medical professional). 

Most Washington 

workers are eligible for 

up to 12 weeks of Paid 

Family and Medical Leave 

a year. 

After an initial waiting 

week, you will receive 

up to 90 percent of 

your weekly pay—up to 

a maximum of $1,000 a 

week. 

Learn about your 

eligibility for Paid Family 

Leave 

File a Paid Family 

Leave Claim 

Unemployment 

Insurance 

If you have lost your job or 

have had your hours 

reduced for reasons related 

to COVID-19 

Partial wage replacement 

benefit payments to 

workers who lose their 

job or have their hours 

reduced, through no fault 

of their own. 

Cash wage 

replacement benefits 

are based on your 

average earnings in and 

range from $188 to 

$790. You can receive 

these benefits for up to 

26 weeks. 

Learn about your 

eligibility for 

Unemployment 

Insurance  

File an Unemployment 

Insurance Claim 

Paid Sick Leave 

If you are sick or for 

preventative care related to 

COVID-19, if you are caring 

for an ill or quarantined 

family member with COVID-

19, and if your workplace or 

child’s school or daycare is 

closed due to COVID-19, or 

if a public health authority 

determines the need for a 

quarantine. 

The leave GAP has 

provided to you 

consistent with the 

requirements of the 

applicable sick leave 

laws. 

Paid at your regular 

and normal hourly 

wage or the state 

minimum wage, 

whichever is greater. 

Learn more about your 

eligibility for Paid Sick 

Leave  under state law, 

in Seattle or in Tacoma 

CSSC Employee 

Services at  

1-866-411-2772 
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